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Unit-I  

Social Case Work- Concept, Definition, Historical Evolution in UK, USA and India, 

Ethics, Values, Principles of Case Work, Approaches, Tools & Techniques in Case 

Work, Eco-map, Genogram, Role of Social Case Worker in various settings.  

 

Unit-II  

Social Group Work- Basic Social Group Work Concept, Goals of Group Work, Principles 

of Group Work, Skills and Values of Social Group Work, Social Group Work Process, 

Group Development. Approaches and Models in Group Work Practice.  

 

Unit-III  

Community Organization, Community Development and Social Action-Definitions, 

Principles of Community Organization, Community Development and Social Action, 

Approaches of community organization, Role of community organizer, Strategies and 

Tactics of Social Action and Community Organization, Social Movements and Social 

Action in Indian scenario, Difference between Community Organization and Community 

Development.  

 

Unit-IV  

Social Welfare Administration- Difference between Public administration and Social 

Welfare Administration, Planning in India, Social Welfare Administration in India, 

functions, principles and scope of Social Welfare Administration, POSDCORB  

 

Unit-V  

Social Work Research- Types of research, Steps in research, Ethics, Research Design, 

Literature Review, Methods of Data collection, Sampling Design, Referencing and 

Citation. 
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